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U.S. Department of Energy

OAK RIDGE OPERATIONS ORDER

ORO O 550
CHARTER |

Date: 05-15-96

SUBJECT: TRAVEL CHARGE CARD PROGRAM

1. PURPOSE This Chapter relates to DOE O 552.1 (formerly DOE 1500.4A), TRAVEL CHARGE
CARD PROGRAM, dated April 22, 1991, by assigning responsibility and accountability and
providing administrative and/or contractual guidance to Oak Ridge Operations (ORO) and the
Office of Scientific and Technical Information (OSTI). Nothing in this issuance changes any
requirements in any DOE Order.

2.  CANCELLATION. This Chapter cancels and replaces OR 1500.4, TRAVEL CHARGE CARD
PROGRAM, dated November 8, 1988.

3. APPLICABILITY. The provisions of this Chapter apply to ORO and OSTI employees who are
designated to use charge cards for travel expenses.

4. RESPONSIBILITIES

a. Director, Financial Management Division (FMD)

(1) Designates individuals to serve as program coordinators who:

(@) Perform those tasks identified in DOE O 552.1, subparagraphs 7d, 7f(1), and
71(5)-(8).

(b) Review American Express applications and Employee Acknowledgments
(included in Attachment 1 below) for completeness and accuracy and complete
the agency information on the applications.

(c) Forward the completed application to American Express and retain the agency
copy with the original Employee Acknowledgment statement.

(2) Determines the extent of charge card usage for ORO travelers.

(3) Ensures ORO's implementation of the charge card program is consistent with the
provisions of DOE O 552.1.

b. Employees (see paragraph 3 above)

(1) Complete a "Government Card Application & Agreement For Employees of the United
States Government" (included in Attachment 1 below).
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Sign an Employee Acknowledgment to certify receipt and understanding of the memo,
"Issuance of American Express Government Charge Cards" (Attachment 1), which
prescribes the rights and obligations related to use of a Government-issued charge card.

Forward the American Express application and Employee Acknowledgment to their
designated program coordinator for appropriate action.

Promptly report lost or stolen cards to American Express.

Perform those tasks identified in DOE O 552.1, subparagraphs 7e(5) and (6).

5. REQUIREMENTS AND PROCEDURES

a.

Travel Advanceslf authorized a travel charge card, employees who travel or expect to travel

at least two times per year should use their charge cards in lieu of cash advances for most
travel expenses (see DOE O 552.1, paragraph 11).

Automated Teller Machine (ATM)

(1)

(2)

()

A maximum advance amount of $500 for each seven-day period may be received via an
ATM. The advance amount may be withdrawn in increments or in total. Employees on

travel longer than seven days can withdraw the maximum amount every seven days. A

higher advance may be requested by the program coordinator on a case-by-case basis

for unusual circumstances.

The fee for an ATM cash advance (2.75 percent of the advance amount) will be added
to monthly bill.

The ATM cash advance should coincide with the advance authorized on the travel
authorization except in certain emergency situations.

Financial Obligations and Liability (see DOE O 552.1, subparagraph 8j)

(1)

All amounts charged to the card, including cash advances, purchases, or fees, will be
called "charges" for billing purposes. American Express will send monthly statements
of all charges to each cardholder. Payment for these charges is due upon receipt of the
monthly billing statement.

I11-2
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When any undisputed amount is first included as a "Previous Balance" on the monthly
statement, it is considered to be delinquent. If it is included as a "Previous Balance" a
second time, it is considered to be seriously delinquent and may result in suspension of
credit card privileges. With the consent of ORO, the card may be cancelled if the
undisputed amount is not paid in full within 120 days of the date of the first billing
statement. If a traveler's card is cancelled for nonpayment, he/she will only be
authorized the maximum travel advance of up to $45 per day as if the card was still
active.

FMD will receive monthly reports from American Express showing all ATM activity
similar to the reports currently being received for the normal Government credit card
activity. These reports are reviewed to ensure that travelers are utilizing the cards in the
manner they were intended. Use of the charge card for expenses other than for
officially authorized government travel could constitute violation of the provision under
10 Code of Federal Regulations 1010.207, "Use of Government Property," and may
result in disciplinary actions of the employee.

6. REFERENCES DOE O 534.1, ACCOUNTING, dated September 29, 1995, which prescribes the
policies and general procedures for the accounting and financial management of Department of
Energy accounting operations.

7. DEFINITIONS None.

8. CONTRACTOR REQUIREMENTS DOCUMENTNonNe.

9. ATTACHMENTS.

Attachment 1 - Memorandum from James R. Martin, Director, Financial Management Division, to
Addressee; subject: "Issuance of American Express Government Charge Cards."
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United States Government Department of Energy

memorandum

DATE:

REPLYTO  =pp 744-
ATTNOF: | M-711:Cooper

susJecT:  ISSUANCE OF AMERICAN EXPRESS GOVERNMENT CHARGE CARDS

Addressee
TO:

The use of an American Express Govemment Charge Card for official Government business
travel has many advantages for you and for the Department of Energy. The card will afford you
financial flexibility and convenience. It is issued without a personal credit check or credit limit.
No annual fees or interest charges are applicable to the card. Full payment is due upon receipt
of an American Express menthly billing statement. Filing travel vouchers promptly will result in
allowable expense reimbursement before payment is due. ’

The American Express card is accepted in more than 3.5 million establishments worldwide.
Travelers are to use the card whenever and wherever possible for cash advances, airline tickets,
hotels/motels, restaurants, automobile rentals, and other expenses incurred incident to official
travel. With major expenses charged to the card, the need for large cash advances or camying
large cash amounts becomes unnecessary. With the Automated Teller Machine option, cash
advances will be limited initially to the travel order authorized amount not to exceed S500 during
a 7-day period.

The Oak Ridge Operations Office policy is to encourage all travelers who make two or more trips
a year to apply for an American Express card. However, any employee who is authorized to
travel is eligible to apply.

Passenger tickets for common-carrier transportation and rental car reservations will continue to
be obtained through the Travel Management Center (TMC), Omega Travel, Inc. The American
Express travel accident insurance ($200,000) will be provided automatically free of charge
through TMC. -

To obtain the American Express Government Charge Card, complete the employes portion of the
attached application and retumn it to the General Ledger and Accounting Operations Branch.
Please read the summary of benefits, services, and protection provided to travelers before
signing the employee acknowledgement form. The understanding of your rights and obligations
is essential to the successful program implementation.

Your cooperzation will be sincerely appreciated. If you have any questions, please call me or

Penny Cooper on (423) 576-9812.
James R.{arﬁ

, Director
Financial Management Division

Attachments:

1. Government Application

2. Employee Acknowliedgement
3. Features and Benefits

I1I-4
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To he comipleted by Eniployee

ORO O 530.0
5-15-96

/”"T\ AMERICAN EXPRESS® GOVERNMENT TRAVEL PAYMENT PROGRAM

GOVERNMENT CARD APPLICATION & AGREEMENT

For Employees of the United States Government

[ Naste (P

Agency/Organization

Employee’s Mother's Maiden Name (for sevurity parses)

Name Social Sceurity No.

Title/Raunk

lome Address

Office Address

o 2>

Bill 1o: 2 tome Q Office Hame Mhone Nal( )

—— .

Office Phone No.( }

Vb Sy e €t

Employee Signature

Dy signing below, | (3} reyuest that 3 Guvernmem Card be issucd in sy name, (bl apree 10 use the Card foe official travet and uflicial irave! relaied
expeuses 2nd 10 he buum hy the tenms and conditions of 1he aitacheil Apreement guveming my use of the Government Carnd and () authorize American
Express tee verify information suppiied on this application. PLEASE RETAIN ATTACHED ACREEMENT FOR YOUR RECORDS,

a—ot o

PDate -

To be completed by Agency/Organization Coordinator P

Agency/COrganization Name

Comrol Aceount No.

Ageney/Organization Address

Corst Center

[YSp————r—y

FIl'S #

{

ATM Cash Limit: Every Rolling 7 Days Daily

Iy sigmng Iciow, | heretry authorize, on helalf of the Agency/rganization indicawd above. that 3 Carerminent Card e issuctd s the emplevee Ranal above.

Name of Agency/Organization Official Signature
Title/Rank Daie
JC T S aemccemeene B P — ————e- PO - PR ceemcccmmmaecccaen R [ 2 -

Agreement Between Agency/Organization Employee and American Express Travel Related Services Company, Inc

IMPPORTANT: Befure you sign the abnve appis

. el this Agre ghiy.

DEFINITIONS

As you road this Aprremont, remember that the woeds “you.” “your,” or “Guvemment
Carutser™ mean the Agency emnicyee named on U Government Cand. The wonis
=American Eapeess.” “we.” “our™ and “ws” refer to American Exprexs Travel Reboted
Sarvices Company, Inc. The wond “Agency™ mam, the United Staies federal agency,
bureay, division, office, or nibcr organizational entity 1 ipaing in the Amer

Exprexe Girvernevent Programs wmicet the General Scrvices Adminisraion conurct na, CS-
BN 34139 (“CSA Comiract™) that has authorized Amenican Express in opcn 3 sconunt
fie “Cand Actuuat™) fur the Apency empiryce {ihe “Guvernment Candhlder ™). A Card
nswed vo 3 Gr Cardhnider i calicy 3 G Card,

1. PURPOSE OF TIE CARD AND THE ACCOUNT
You agree 16 use ive Government Card unty foe oflicial iravel and official uavel relaied
expenses away from your official sation/Juty staton (kdging. moaty, incidentals) and

submit the charges for same for Apency reimbursement in accontanee with Apency policy.

Yuu wnderstand that the Canl amd the Actoumt are mx 1o be uned for peronst pumoses.

2. RENEWAL AND REMLACEMENT CARDS

The Cand will he valied thrugh the expiration daic rinicy on the face of the Canl unlews
oihcrwise suepended or canclled. We will comrimue 10 isux renewal or replacement
Cands, urwil you o e Agency il ut 10 mop or the Actuunt is sunpendcyd o cancelied. If
et any reason you need 3 Card piaced, we suggest you call the infhlree number on
TOVETE MiC.

1 USF. OF CARDS
v not tee the Card before the vaiid daie or after the cxpiraiion date printcy on its face.

No other perann is permitioy 10 e the Cand iswed e yruy (o Charpess or for any other
reason. We will knk 1o you for poymem of all Charpes moue with the Cand iswed 1oy,
10 the cxsent alikraty by appiicabic Law. even if you have let wmenne che use the
Governmen Card o refinguished phyucal presesuion of the Governanent Card. You must
termicve the Card frm that peron 10 avnal (urther laiwiny,

4 ACCELTING TIE AGREEMENT

Ty uning the Card Actrunt you agree tu b bonend by the irms of this Agecement amd
Unwid sipn the Card 2 soon 2t you receive it 17 you do aot with to be hound by this
Agrecment, cut the Card in hall amd return the pieces 1o us. Unlexs you vo sn. we will
avsummc Ihat ysw have actemcd this Apreement.

& CANCEIIATION PROCFDURES

Yoms may cancel the Government Card at any time by nexilying American Fapress sed
cutting te Canl in half sml rrrurmiery the pans s American [apress. The Cand and the
Acvuunt will he mmomaticalty cormeriied upon the (2} 1ermi of your empicryment with
Agency regardicss of the reasen: (b) sermination ar expration of the GSA Conerscr: (€)
request of the Agency; (J) request of American Eapees with the permission of the Agency:
o (¢) concehiation by Amcrican Sxpres fix delimponcy 28 provided for delow. Upna
canceilsin, yow will retaen the Card immediately, owt in hall. 10 American Caprev,

6. LIADILITY FOR CIARCGES

You agree n vee the Government Cand only fur nificial travel and sificial invel reiacd
capencs away from yowr allicaal Aoty ustion m with Agency rolicy.
Official travel 3nd travel retaned cqenses charpnd 1o the Uovemment Caid will be
teimburey by the Apency sy the Agency’s C1peme mimbencment racruwey
applicablc 10 you, Yows 3450 3ETET 40 /DOM yrwr expema proety in the Agency n
actrwdance with 1S TIPS reiosburement | o You. 23 the Gn ™
Cartdhokler, are respewesibic for amaking [y mem i Amencsn Eaprest

Yow are nen permitied 10 uee the Goverament Card o incw charpes for any ehet purrosc:
(including perwms) purpenct). Sech charpes shall he comiieres as unsuhorized chorges
it you will ncvenncicas he poromally frahic 1 s fin them, smd we will Jont i you for
pyment

7. PAYMENT

Al amemats chareey 1o the Card Accrunt inciuling, withow imazn, purchaves, cash
advances ac fees w3l be calied "Cwarpes” in the Agreement, Charges siso inclwe any
purchascs in which ym have cruionerd 30 intent tn incwr 2 Charpe, repardiess of whether
yous have sipned 3 Charpe form, We wil! wond monhiy stasemeats of all charees 1o you,
All Charpes art due apem yrur recrip of e nwathly billing usiement. Yru umid resify
we immadisicly of any change i yewr hilling 3ress by calimy the momber indlicaied in
Scrimn 14 ar by compining 3 rovemiag the change-of-ahirees farm on the hack of the
montfiy hilimg aaemene

Payments mura he made wn U5, cwremcy, = ith 8 money enicr pavabic in Usicd Siates
Iollar, o with 3 dealt or 3 cherh Jrawn on 3 #3nk 18 the Unied Siaies and pavabie in
Unined Sumes Dvllan. 1f we detage w XTIy 3 fayneem maic in wune other fiem,
raymen will e he creditey 10 yrs setil your ymen i cravencd ime nnc ol The o
jis meminney. We c3n charpe 7 the UL 3.C IRCUT in CravTTIRg YRUr faYmen,

We may acceme 131¢ Paymem, [l Ymeme, o any chevis o musney et marked v

I11-5 A
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p AT

Government
Asad B
ei3; Card

a

P e

O P AMERICAN EXPRESS TRA VL RELATED SERVICES COMPANY, INC.

ing poymacnd o {ull of boing 3 scttlonne sy disputs witinet kning any of o nghs
AT thy Agroemicni of sndct she law. I we aveme sach paynwats, this G e nwcan we
agree W cliange this Agreoie in any way. -

L DELINQUENCYASUSPENSIONCANCELLATION

Whes any undispuial ansouan are 1ind incluhod witdin an sspand “Proviss Balance™ ve
any munthly they will be ¢ derend dhel ety have bozn studed
wittus an vapan TTrevious Balance™ 3 smvinnd laime, 1y will be Consmicted senvinly
dlimpacre (axty (60} caicndar days {tues the talling duiet and may 1okt i usponion of
Card privikcpas. With the comsent wl the Apeny, iy Casd Accimns may de sancelied i the
untapuiad nsual is ot pusd s full within 120 days of the datc of the fiest Milhing
sacam on which b Charge sppcans. Cuun conts wimd reasnabic aiormeys’ foes, o o
caverd fificen percaat (15%) of the anumm owed, may be added 10 the Cand Accound if
Amcrnan Eapreas musd refer all ur any pan ol the Accimm W an owsede atiwrncy of
ageay fur collciion,

9. ISE OF ATM

You miay b autheion) o v the Card e ATR ke oisain cash. 1f w0, we will lave 2
MWTIFC SRS auth yiu g we ol Casd i conncuie e with the ATM
Prograss. Moase 1eier w hat Jprasnnnt o the fipids 2 dutias reluing 1o ihe use of the
Cad

18, LOST OR STOLEN CARDS

Yems agree tu mmaifly wo 2 vmws if dae Cadel s hond, o siosem, o yoms gt of s boing wacd
without yust ot 3 i il fro munday madivawnd holoe,

1. CHARCES MADE (N FUREICN COUNTRIES

Clurges aou ia 3 fureign curtency wall be converied win US, Dullan. The cunvenanm
rate used will he at least o (aviwahic a5 an intcrband e, 2 nwsrisd sate of, w here reysited
by Law, 30 oflnsl rue, which (e 15 i Susience within teenty-four houts o the Tne 13t
the Charge i prucersed by us of by 1w Juthonzed agam. Anwmats cunvencd By cunsmn
carmnen st 2 arrlines will b nllcd w raes lic camicn use.

12 BILLING INQUIRLIES AND DISIUTES

11 yuu have amy questnm, prohicms ur diss g lie by st we e
you, you shuubd Contt ws amd we will Lle teasenuliic anml appeunnisie Mcm W provids the
O Raon Yus EYUesl U W TEHvE Yot diapute. In the <asc ol 3 disposc, s chiarge
werll b sanpenucd and po due usiil it has boen resvtved. Hewever, ol atier v
Invesigatne we e uaadie 10 1eoive the Uiadule 10 your (2vor, you sl P3Y in and scitic
tie dhapane duectiy wah ide extablihuucac

13. TELEPNONE MONITOKRING

Yow and the Apency agret that we may dusuns ickephune calls between you aml us w0
e the uuality of Lhe Cusonies st we pruvide.

14, TOLL-FREE NUMBER

Fur addicas changes, billing uapuucd, dilling dispuias, reponiing lose o salen Casds, and
peobicnn with puds amd services cati 1-810-492-4922 or 6024924921

15, Y apree 1 o dinchaarc o 3l maiousry accuuns infurmasnmn 16 as ol
stuncy, coliewn agency ur 3 Gcdit bureau il we refer all or any pan of it wToun fue

'\ n wih the wub CSA. By sigmng thes agrecuni you are
PrUvKiIng yomar PO wTMICR Cunscat i Ui dischanre of wch infummanon.

- - FRIVACY ACT NOTICE

Lo smaurdases with the Privacy At (S US.C 3520 o helluwing oune i 1 hat: The

| un the charpe cand apninseeon furm b cullenial punuaat w Excasive

Ovader 9397 aul chamer 57, 1utke 3, Unsiaad Scais Cuaks, bir the e of raawding travel cvpema wwurnal by the empluy 7 2and 10 clm and alb prositaat
in applicable foderal tand nopulamma, The purpene o the colkacion of this infurmainm s 10 oy ke Gureransent sgencia saunaary oiomuinn on the cemncrcal wavet and
rumponainm paymeat and capeme cundtel sysem whach pruvidss raveien with charpe cands fur official ravel and tefaiad € porsas, sticndant oparamnal and cusstsd suppen, el
mana;ement informaukm apns for capeme aomind, Rouaine inas wdiich may e mank: wt ihe coilacial nfurmauon are s fulivws: (1) tamaders W apmroprnac Fodonal Suie, waoal, o
furcign azemoes whon elevan w civil, trsunal, sdasaisrative, of regulkaory vesiganuns, (2] pursiasi 10 2 reusesd of amanct feueral apeacy is connection with hifieg, e,

baaing 2 scovrity T 3 an cripd

Y painm, Clarifying 2 pi, ket of Cumsifnd of asing 3 lenae, gras, or aba hemefis, 13040 3 Member of Cungtiss of e 3

Congroasiamal Swil Monhat ia icomunc w an sy of the Congreaioaal Otfice madk: at I reyuat of the iy indual 3o whom e tecord b swnainad, (41 10 wluaah o ko

cgaRLI NS when AUEsary W IReit Juiies ol cacheave representatiom, (3) W 3 Foddal spemy e sccumulumng remiaing do amd aeeuming the systom, (61 CSA vinirat itavel apena
asugacy 10 aponias fwr diiling of traved eapemes, (15 batinga, 1epuna, amd records 1 GSA by i comtifacie? lo imdon? autals wh casft cBasees w the Guveramene, 3nd () aay wias inc

speciised by GSA in the syvem of revinds eninky “Tiavel Chanpe Casd [rosgram GSA/GOVT 1.7 35 pubieicy in the Frueral Repruet paamadically by GSA. The uinemaium reumesiad 1
mx mamlaory. Falwre o provads the sndormonon will nubivy the apnluzinen, amd 3 Churpe vaid will m e sl (o e CapesycTncatT.

Camrmonca Cadiushir Sepnserc Mamn - Maow e Dame

O MY AMERICAN ENPRISS TRAVEL RELATHD SERCICHES CUMPANY INC.

TT1-6



Chapter III ORO O 550.0
Attachment 1 5-15-96

DEPARTMENT OF ENERGY
OAK RIDGE OPERATIONS OFFICE

EMPLOYEE ACKNOWLEDGMENT

I certify that I have received, read, and understand the memorandum (with attachments) issued by
James R. Martin, Director, Financial Management Division, entitled “Issuance of American
Express Government Charge Cards.” I also certify that I will abide by such policies, procedures,
and other instructions as may be issued by the Department of Energy and/or American Express,
pertaining to the use of any card issued to me for purposes of conducting official Government
travel.

v

Employee Signature and Date

Name (Type or Print)

Title

Organization and Location

Rerurn this acknowledgment along with your signed application to the coordination located in
FM-711.
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Features and Bene 2fits

Frogrem Festurs Descriotion .

Thie Government Carg + Caverags hy the lezding Cormoraiz Card grogram vsed by nearly
89% of Foriune 10Q ccmpanies and 37 of the 42 stais
covemnments that use 2 travel card program.

« Mzximum avaiizbie ftinerary legs (minimum of 4} ior toth domestic

znd international travel.

« Emergency Card renizcement within 24-neurs

+ Card customizss with unxqus &ccount NUMBE? ld:—_ntiﬁer.
Woridwice Acceptancs « Over 3.5 million esizdiishments worigwics.

+ 100% Accentzncs on common &ifing CEmiess.

. ‘100% Ac:sgtancs for car rentzl companies end AmizL.

+ 100% Accentancs & hOI—‘-’S lisizd in the Fedsral Travel Direcicry

+ Restzurant coverase in & rangs of classss and price r2ngss.

» Excanding coverace at 2l milfiary enzbishments wercwics.

ATM & Cash Acces ' « Accenizncs 1 over £8,000 ATM leczzens wondwice inciucing
AFTN Nefwork.

'mmracnmmvﬂawrNsaUFWE&&QSNmmwm
Acency Program Cocerdingior aufiorizziion of 2porova
. Adciional Personzl znd Traveisrs Chegue ceshing Frvue-_- t
) ovar 1700 American Sxpress Trave! Service Ciiices woridwics.
insurzncs Coverzgs « $200,000 Automzeiic Susiness Travel Accicent Insurence 2 Drovicing

& Trzveler Frotection coverzge 24-hours & cay, CCor 10 6ok

(ooth Cards & « Automaiic 8zggage Insurence of up to $1220 for cary-on 2ng
cental biling ecccunts) S230 for checked bagezge in excess of camer's coverzse.

en card within the US czil 800-482-4G22 or

IT1I-8
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Features and Benefits

AMERICAN EXPRESS

Progrem Fesiurs Descrictica
Govarnment Travel Account + Comgrzhensive sza‘-:-'ns‘.t Srovices 4 l:ve‘s of information.
' : « Meximum aveiizdle iinerzry legs (min imum of 4) for sath
domesic and intemeiicnal iravel.
+ Choicz of mediz formais incitding herd cooy, catz taze,

cznnicge end diskens

Reconciiigtion Support + Invoice Status Reports grovices iiemized listng of il disoutzs,
te;‘npora'y credits end resszrch casas.

+ Records of Chargze (ROCs) essist carcheiders Sy providing
cogies of chaige receinis ior il transacens.

o’
=

)P
Q
<
n
o
0
W
0.
O
-
m
8}
=
w
ﬂ)

moerary credits issued ugon reguest icr o Carcs end

. cen '"*lv Siiled zcc unz-.

J ts 3 lisiing of ail edvenced and petiel crediis inc uced on
e _Ac::unt SReconciiizticn Rezor

ll

revelers Checles « B¢t indivicuzl and czawzi Eilling coions evaiztie. -
Avziigble In 7 currsncies .rc':.'c'ir.g

Jzpeness Yen, Cemm .=_ Cautszhe wlarks, Cs:.a::c_ Doligr,

French Francs. Swiss Francs. 2ad

-~
Vm
. o

Stziz-oi-the-An sugoen gveiizie 21 [ CCsiio sirezmiing

- mv:morv r‘a:‘.acvncm znd :LFC.'IEZE prceess.

-+ Lost or siclen cheaues refunc=d & no costio the travelsn
. Dc—c:xt:c, ‘oll-fres numter susgors lost or sicien traveisrs
neques 24-hours gef c'ay.
¢« “The ATM in Your Pocker™- Covemment Travelers
C..ch-< issued dirsce "y? individual carcholder in

Tie
bockiets and charged ‘o the Card oniy upen sncasiment

III-9
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Features and Benejits

AMERICAN EXPRESS

requiremeanis.

dispuis resclution.

Program Festure Descrioticn
Customer Servica v Loczi Account Manzgess commitied 10 SUSCORING your Trogram

-

+ Highlv trzined Govemment Account Represantatives essistin cay-
to-day program mainisnance wc iuding Card lssuance, New
Account Ssi-up, Casd Trznsizr, Accsunt Cancelledion, and
Acczunt Susgension.

« 24.Hour cusiomer servics sungort vie toll-ires numbers.

+ Experienced reconciiizion siai to suppor bilfing inquiries 2nd

z secunty ensure inicrmation cenfidentiality.

1
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