
ORO CONTROL FORM - FINAL DIRECTIVE 
  
PART A (To be completed by the Division of Primary Interest (DPI) 
 
1. NUMBER AND TITLE OF DIRECTIVE: ORO O 410, Chapter III, Change 4, QUALITY ASSURANCE 
 
2. PURPOSE OF TRANSMITTAL:               New Directive              X      Revised Directive 
 
3. THIS DOCUMENT MAY AFFECT THE WORK PERFORMED BY THE FOLLOWING 

CONTRACTORS:     (Check appropriate boxes) 
 

   X   No (all contractors) 
 

        Yes  If yes, whom?         Bechtel Jacobs Co.          ORAU          UT-Battelle          ISOTEK (Bldg. 3019, ORNL) 
 

        Other contractors (list by type) 
 

Many ORO contractors have approved Standards/Requirements Identification Documents (S/RIDs) or Work 
Smart Standards (WSS) Sets that may affect applicability of contractor requirements from this directive.  
Applicability of contractor requirements must take into account the approved standards set for each particular 
contract. 

 
4. SIGNIFICANT PROVISIONS: Are there any significant changes or impacts?                No      X      Yes 

If yes, describe: This ORO Chapter is part of the ORO sunset review process.  Changes to this Chapter include 
(1) major rewrite to this Chapter, and (2) new Quality Assurance Program (QAP) will be added 
after approval by Headquarters. 

 
 
5. CONTACT POINT:   David Allen          Environmental & Quality Mgnt. Div., SE-32                  576-0411           
                                            Name                                             Organization                                           Telephone 
  
PART B (To be completed by the Directives Management Group (DMG)): 
 
6. FILING INSTRUCTIONS: 

Remove Dated Insert Dated 
ORO Control Form 02/24/2003 ORO Control Form 03/21/2006 
ORO O 410, Ch. III, Chg. 3 02/24/2003 ORO O 410, Ch. III, Chg. 4 03/21/2006 
 
 
ORO Directives are available on the ORO Directives Management Group Home Page at 
http://www.ornl.gov/doe/doe_oro_dmg/oro_dir.htm.  The ORO Directives will no longer be mailed in printed 
copy unless you do not have Internet capabilities.   

 
7. APPROVED FOR DISTRIBUTION IN ACCORDANCE WITH THE OFFICIAL DIRECTIVES 

DISTRIBUTION LIST: 
 
                          Original Signed By 

                   Wayne H. Albaugh                                                                                            03/21/2006                
Signature: DMG Team Leader, AD-440         Date 

  
INSTRUCTIONS TO ADDRESSEES: THIS FORM IS TO BE FILED WITH THE DIRECTIVE AND RETAINED 

 Rev. 06/14/2004 



 

U.S. Department of Energy 
Oak Ridge Office 

ORO O 410 
Chapter III 
Change 4 

 
 DATE:  03/21/2006 
 
SUBJECT:  QUALITY ASSURANCE  
 
1. PURPOSE.  This Chapter outlines the Oak Ridge Office (ORO) roles and responsibilities for 

development, implementation, assessment, and maintaining an effective ORO Quality Assurance 
Program (QAP).  This document is defined and implemented through the approved QAP for ORO.  
This Chapter, along with the ORO QAP, correlates to DOE O 414.1C, QUALITY ASSURANCE, 
dated June 17, 2005.  Nothing in this issuance changes any requirements contained in any 
Department of Energy (DOE) Directive.  Therefore, if any conflicts arise between this ORO 
Directive and a DOE Directive, the requirements contained in the DOE Directive shall take 
precedence. 

 
2. CANCELLATION.  This Chapter cancels and replaces ORO O 410, Chapter III, Change 3, 

QUALITY ASSURANCE, dated February 24, 2003. 
 
3. APPLICABILITY.  The provisions of the Chapter apply to ORO Principal Staff. 
 
4. RESPONSIBILITIES. 
 

a. Manager, ORO. 
 

(1) Develops, implements, and maintains the ORO QAP. 
 

(2) Obtains approval of the ORO QAP from DOE Headquarters (HQ) and issues to ORO 
organizations. 

 
(3) Establishes an ORO quality program through issuance and implementation of the ORO 

QAP. 
 

(4) Approves or rejects contractor QAPs submitted in accordance with Title 10 Code of 
Federal Regulations (CFR) Part 830, Subpart A, QUALITY ASSURANCE 
REQUIREMENTS, and DOE O 414.1C, if delegated by DOE HQ. 

 
b. Assistant Managers. 

 
(1) Implement the ORO QAP within each organization 

 
c. Contracting Officer’s Representatives. 

 
(1) Obtains approval through appropriate line management for contractor QAPs submitted 

under DOE O 414.1C and/or 10 CRF 830 Subpart A. 
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(2) Ensure that contractor QAPs are reviewed and approved or rejected within 90 calendar 
days of receipt. 

 
d. Assistant Manager for Environment, Safety, and Health. 

 
(1) Assists in performing independent assessments of ORO implementation of the QAP. 

 
(2) Performs formal contractor QAP reviews, as requested, and recommends approval or 

rejection. 
 

(3) Provides an ORO point of contact who serves as a member of the HQ Corrective Action 
Management Team that supports and coordinates line management efforts to implement 
the Corrective Action Management Program. 

 
(4) Provides an ORO point of contact who serves as a liaison with the HQ Software Quality 

Assurance Program that supports and coordinates line management efforts to implement 
Software Quality Assurance requirements. 

 
5 REQUIREMENTS AND PROCEDURES.  None. 
 
6. REFERENCES. 
 

a. 10 CFR 830, Subpart A, QUALITY ASSURANCE REQUIREMENTS, dated 
January 10, 2001. 

 
b. ORO O 110, Revision 3, ORGANIZATION AND STRUCTURE, dated April 6, 2005. 

 
c. ORO M 110, OAK RIDGE OPERATIONS ORGANIZATION MANUAL, Chapter 9, 

Change 9, “Office of Assistant Manager for Environment, Safety, and Health (AMESH),” 
dated January 26, 2006. 

 
d. ORO O 450, Chapter V, Change 2, ORO INTEGRATED SAFETY MANAGEMENT 

PROGRAM, dated June 16, 2005. 
 

e. DOE G 414.1-3, SUSPECT/COUNTERFEIT ITEMS GUIDE FOR USE WITH 10 CFR 830 
SUBPART A, QUALITY ASSURANCE REQUIREMENTS AND DOE O 414.1B, 
QUALITY ASSURANCE, dated 11/03/2004. 

 
7. DEFINITIONS.  None. 
 
8. CONTRACTOR REQUIREMENTS DOCUMENT.  None. 
 
9. ATTACHMENTS. 
 

a. Attachment 1 - ORO QUALITY ASSURANCE PLAN (QAP will be attached to this Directive 
upon approval from HQ). 
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