ACTS Customer Satisfaction Survey

Name (optional)________________________

Date________________

Please select the answer that best represents your experience with ACTS

1. 
What percent of your time do you spend in ACTS?

___ <10%   ___ <30%   ___ <50%   ___ <70%   ___ >70%
2.
Improvements made to the Assessment tracking system have been beneficial. 

___ Strongly Agree   ___ Agree   ___ No Opinion   ___ Disagree   ___ Strongly Disagree

3.
Information is easy to find in ACTS.

___ Strongly Agree   ___ Agree   ___ No Opinion   ___ Disagree   ___ Strongly Disagree

4.
The ACTS meets my needs better than ATS.

___ Strongly Agree   ___ Agree   ___ No Opinion   ___ Disagree   ___ Strongly Disagree

5.
ACTS “WorkFlow” steps are easy to follow.

___ Strongly Agree   ___ Agree   ___ No Opinion   ___ Disagree   ___ Strongly Disagree

6.
ACTS “Roles” for the different record levels are sufficient.

___ Strongly Agree   ___ Agree   ___ No Opinion   ___ Disagree   ___ Strongly Disagree

7.
ACTS “Help” fields are concise and informative.

___ Strongly Agree   ___ Agree   ___ No Opinion   ___ Disagree   ___ Strongly Disagree

8.
The ACTS training I received was adequate and covered the topics that were relative to be a successful user.

___ Strongly Agree   ___ Agree   ___ No Opinion   ___ Disagree   ___ Strongly Disagree

9.
My questions concerning ACTS are answered promptly and correctly.

___ Strongly Agree   ___ Agree   ___ No Opinion   ___ Disagree   ___ Strongly Disagree

10.
The change from ATS to ACTS has made assessment tracking easier.

___ Strongly Agree   ___ Agree   ___ No Opinion   ___ Disagree   ___ Strongly Disagree

11.
My division has developed another tracking system and uses this instead of ACTS or in conjunction with ACTS. 

___ Yes   ___ No   ___ If yes, why   ____________________________________________ 

12.
The ACTS web page is informative, intuitive, and user friendly.

___ Strongly Agree   ___ Agree   ___ No Opinion   ___ Disagree   ___ Strongly Disagree

If you could change one thing about ACTS what would it be?

What do you consider the best feature of ACTS?
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